SECOM Smart Alarm Monitoring Service Agreement Terms & Conditions

1. DEFINITIONS:
AGREEMENT means the Quotation, the Commissioning Form and these Terms
and Conditions.
AGREEMENT TERM means the Initial Term and any renewal term, unless terminated

earlier in accordance with the Agreement.

BUSINESS DAY

means a day other than a Saturday, Sunday or public holiday in
Singapore.

COMMUNICATION LINK

means any fixed line, mobile network, internet, broadband, radio,
cellular, IP or other communication service or connection required
for the Equipment to transmit Signals to the Control Centre.

COMMISSIONING FORM

means the form issued by SECOM Smart after installation, testing
or commissioning of the Equipment.

CONSUMABLES means batteries and any other items that are consumed, depleted
or require periodic replacement during use of the Equipment.

CONTROL CENTRE means SECOM Smart’'s 24-hour monitoring centre that receives
Signals from the Equipment and handles customer notifications.

CUSTOMER means the individual, company, partnership, sole proprietorship,

business, organisation or other person named as customer in the
Quotation.

DURESS SIGNAL

means a Signal generated by a panic button or duress alarm
function indicating that emergency assistance may be required.

EFFECTIVE DATE

means the date on which the Services are activated and billing
commences.

EMERGENCY SERVICES

means the Singapore Police Force, Singapore Civil Defence Force,
ambulance service or any other emergency-response authority.

EQUIPMENT

means the alarm panel, sensors, detectors, communication
modules, accessories and other alarm security equipment supplied
by SECOM Smart to the Customer under the Agreement, whether
wired or wireless, as set out in the Quotation and/or Commissioning
Form.

FALSE ALARMS

means Signals that have been generated in error or accidentally at
the Site.

FEES

means all amounts payable by the Customer under the Agreement,
including monthly subscription fees, installation charges, service
charges, additional charges, false alarm charges, emergency
service charges, early termination fees, late payment interest and
any other amounts stated in the Quotation or these Terms and
Conditions.

FORCE MAJEURE

means any event beyond SECOM Smart’s reasonable control,
including acts of God, fire, flood, lightning, epidemic, pandemic,
war, terrorism, riot, civil commotion, strikes, power failure,
communication failure, network outage, changes in law,
governmental action, or any other event that prevents or delays
SECOM Smart’s performance of the Services.

INITIAL TERM means the initial contract period stated in the Quotation, and if no
period is stated, thirty-six (36) months from the Effective Date.
KEYHOLDER means each person nominated by the Customer for SECOM Smart

to contact in connection with the Services.

NORMAL WORKING
HOURS

means the hours between 9.00am and 5.30pm of Monday to Friday,
excluding Saturdays, Sundays and public holidays in Singapore.
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PERSON : means and includes an individual, a firm, body corporate, an

unincorporated association or authority. Any reference to a person
includes a reference to the person’s executors, administrators,
successors (including, without limitation, a person taking by
novation), assigns and associates.

PROPRIETARY : means any and all information and intellectual property relating to
INFORMATION the Services and the installation or operation of the Equipment

including but not limited to patents, designs, drawings, instruction
booklets, specifications circuit drawings, componentry, trade
secrets, trademarks and copyright in such information and
intellectual property.

QUOTATION : means the Quotation accepted by the Customer. For the avoidance

of doubt, the Quotation, the Commissioning Form and these Terms
and Conditions constitute the Agreement.

RELATED CORPORATION : shall have the meaning given to it in the Companies Act 1967.

SECOM SMART : means SECOM Smart (Singapore) Pte. Ltd. (UEN 202016295D),

including its successors and permitted assigns.

SERVICES : means the alarm monitoring service, notification service,

Equipment installation and any related services provided by
SECOM Smart under the Agreement, as further described in these
Terms and Conditions and the Quotation.

SIGNAL : means a signal received by the Control Centre from the Equipment
installed at the Site Address.

SIGNAL TREATMENT : means the procedure to be followed by SECOM Smart in the event

PROCEDURE of the receipt of a Signal, as set out in these Terms and Conditions.

SITE ADDRESS : means the premises address stated in the Quotation where the

Equipment is installed, and the Services are provided.

WARRANTY : shall mean the obligations of SECOM Smart, in respect of the

Equipment, as set out in these Terms and Conditions.

2.1

2.2

2.3

24

3.1

3.2

3.3

3.4

3.5

AGREEMENT, TERM AND RENEWAL

The Agreement starts on the Effective Date and continues for the Initial Term, unless terminated
earlier in accordance with the Agreement.

Unless otherwise stated in the Quotation, the Initial Term is thirty-six (36) months from the Effective
Date.

After the Initial Term, the Agreement will automatically renew for successive periods of twelve (12)
months each, unless either party gives the other party at least thirty (30) days’ written notice of non-
renewal before the end of the then-current term.

If the Customer terminates the Agreement before the end of the Initial Term, or if SECOM Smart
terminates the Agreement during the Initial Term due to the Customer’s breach, the Customer must
pay the Early Termination Fee under Clause 8.4.

EQUIPMENT, INSTALLATION AND SITE ACCESS

SECOM Smart will supply, install, test and commission the Equipment at the Site Address in
accordance with the Quotation.

The Equipment is provided to the Customer on a lease basis. Ownership of the Equipment remains
with SECOM Smart at all times unless SECOM Smart agrees in writing to sell the Equipment to the
Customer.

Risk of loss of, or damage to, the Equipment passes to the Customer upon installation at the Site
Address.

The Customer must keep the Equipment at the Site Address, keep it in good condition, and must not
remove, repair, modify, tamper with, relocate, dispose of, sell, assign, pledge or otherwise deal with
the Equipment without SECOM Smart’s prior written consent.

The Customer must provide SECOM Smart and its authorised contractors with safe and reasonable
access to the Site Address to install, inspect, test, maintain, repair, replace, reprogram, decommission
or remove the Equipment.
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3.6

3.7

4.1

4.2

4.3

4.4

5.1

5.2

5.3

54

5.5

5.6

The Customer is responsible for:

(a) providing suitable power points and power supply for the Equipment;

(b) providing and maintaining the Communication Link;

(c) any structural alteration, reinstatement, repair or making good required at the Site Address,
including arising from concealed wiring, installation, removal or relocation of the Equipment; and

(d) ensuring that the Equipment is not interfered with by unauthorised persons.

Upon expiry or termination of the Agreement, SECOM Smart may decommission and remove the

Equipment. The Customer must provide safe access for removal. SECOM Smart is not required to

reinstate or make good the Site Address after removal.

SERVICES

SECOM Smart will provide the Services selected in the Quotation. Unless otherwise stated in the

Quotation, the Services comprise:

(a) supply, installation, testing and commissioning of the Equipment at the Site Address;

(b) alarm monitoring by SECOM Smart’'s Control Centre 24 hours a day, 7 days a week, subject to the
terms of the Agreement;

(c) monitoring of Signals transmitted from the Equipment to the Control Centre when the alarm system
is armed by the Customer;

(d) contacting the Customer and/or Keyholders in accordance with the Signal Treatment Procedure
when a Signal is received; and

(e) arranging police assistance or other Emergency Services in accordance with the Signal Treatment
Procedure.

The Services apply to both wired and wireless alarm panels, unless the Quotation or these Terms and

Conditions expressly state otherwise.

The Customer acknowledges that the Services are monitoring and notification services only. SECOM

Smart does not provide guarding, patrol, investigation, emergency-response or insurance services

unless expressly stated in the Quotation.

SECOM Smart may provide additional goods or services if agreed in writing with the Customer. Any

additional goods or services may be subject to additional Fees.

ADC WIRELESS ALARM PANEL APP / PORTAL CLAUSE

This Clause applies only where the Customer uses an ADC wireless alarm panel and SECOM Smart
provides the SECOM Smart Alarm Security app, web portal, interactive feature or related software
service in connection with that ADC wireless alarm panel.

For Customers who do not use an ADC wireless alarm panel, this Clause does not apply. Their

Services will be limited to the Services stated in the Quotation and the other applicable provisions of

these Terms and Conditions.

Where this Clause applies, SECOM Smart will use reasonable endeavours to make the SECOM

Smart Alarm Security app, web portal, interactive feature or related software service available to the

Customer, subject to the availability of wireless network coverage, internet access, communication

links, third-party platforms and compatible devices.

SECOM Smart does not warrant that the SECOM Smart Alarm Security app, web portal, interactive

feature or related software service will be uninterrupted, error-free, secure, compatible with all devices

or available at all times.

The Customer is responsible for:

(a) providing and maintaining, at its own cost, any mobile device, internet access, mobile number,
email address and communication link required to use the SECOM Smart Alarm Security app, web
portal, interactive feature or related software service;

(b) keeping all login details, passwords and access credentials secure;

(c) all use of the SECOM Smart Alarm Security app, web portal, interactive feature or related software
service by the Customer, its employees, representatives and authorised users;

(d) complying with all applicable laws in connection with the use of any images, recordings,
notifications, data or other information accessed, transmitted or stored through the service; and

(e) any charges imposed by the Customer’s telecommunications, internet, mobile or other service
provider.

SECOM Smart may suspend, modify, upgrade or discontinue the SECOM Smart Alarm Security app,

web portal, interactive feature or related software service at any time for operational, technical,

security, legal, supplier-related or service-continuity reasons.
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5.7

5.8

6.1

7.1

7.2

7.3

8.1

8.2

8.3

If the SECOM Smart Alarm Security app, web portal, interactive feature or related software service is
suspended, discontinued or unavailable, the Customer may no longer be able to use the related app,
portal, interactive features, recordings, notifications or stored information. This does not affect the
Customer’s obligation to pay the Fees for the Services unless SECOM Smart expressly agrees
otherwise in writing.

If SECOM Smart is required to attend the Site Address to service, replace, reconfigure or reconnect the
Equipment because of the Customer’s device, internet access, communication link, settings, user action
or discontinuance of the SECOM Smart Alarm Security app, web portal, interactive feature or related
software service, SECOM Smart may charge the Customer the applicable transport, labour and service
charges.

CUSTOMER RESPONSIBILITIES

The Customer must:

(a) pay all Fees when due;

(b) provide and maintain all power supply, power points and Communication Links required for the
Equipment and Services;

(c) notify SECOM Smart promptly of any change to the Customer’s details, billing information, Site
Address, Communication Link, Keyholders or other information relevant to the Services;

(d) ensure that at least two (2) authorised Keyholders are nominated and contactable by telephone
at all times during the Agreement Term,;

(e) provide safe and reasonable access to the Site Address for SECOM Smart and its authorised
contractors;

(f) keep the Equipment in good condition and immediately report any fault, damage, loss,
interference or failure of the Equipment;

(g) not remove, repair, modify, tamper with, relocate, dispose of or interfere with the Equipment
without SECOM Smart’s prior written consent;

(h) take all reasonable steps to prevent False Alarms;

(i) ensure that the alarm system is properly armed, disarmed and used in accordance with SECOM
Smart’s instructions;

(j) allow SECOM Smart to decommission and remove the Equipment upon expiry or termination
of the Agreement;

(k) reimburse SECOM Smart for any charges, fines or fees imposed by Emergency Services in
connection with the Services; and

(I) do all things reasonably necessary to allow SECOM Smart to provide the Services.

COMMUNICATION LINK

The Customer must provide and maintain, at its own cost, all power supply and Communication Links
required for the Equipment to transmit Signals to the Control Centre.

The Customer must notify SECOM Smart before changing, suspending, relocating, disconnecting or
cancelling any Communication Link that may affect the Services.

SECOM Smart is not liable for any failure, delay, interruption or non-receipt of Signals caused by:

(a) failure, interruption or unavailability of any Communication Link;

b) power failure or interruption at the Site Address;

network congestion, maintenance, interference or outage;

the Customer’s internet, mobile, telephone, broadband or other service provider;

interference with, damage to or disconnection of the Equipment; or

f) any other matter outside SECOM Smart’s reasonable control.

~— — ~— —
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FEES, PAYMENT AND EARLY TERMINATION FEE

The Customer must pay all Fees stated in the Quotation, invoice or these Terms and Conditions by
the due date stated in the invoice. If no due date is stated, payment is due within thirty (30) days from
the invoice date.

Fees are payable without set-off, deduction or withholding. The Customer is responsible for all
applicable GST, taxes, levies, bank charges and transaction charges.

SECOM Smart may charge additional Fees for:

(a) additional equipment, devices, goods or services requested by the Customer;

(b) transport, labour and site attendance where SECOM Smart activates a technician to attend at the
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8.4

8.5

8.6

8.7

8.8

9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

10.

10.1

10.2

10.3

Site Address, including for inspection, repair or replacement of faulty Equipment;
(c) replacement of Consumables, including batteries;
(d) emergency attendance or attendance outside Normal Working Hours;
(e) repair or replacement of Equipment lost, stolen, damaged, misused, tampered with or affected by
any matter excluded from warranty;
() decommissioning, removal, relocation, reinstallation, recommissioning or reprogramming of
Equipment;
(g) charges imposed by Emergency Services; and
(h) any other goods, services or charges stated in the Quotation or agreed in writing.
If the Customer terminates the Agreement before the end of the Initial Term, or if SECOM Smart
terminates the Agreement during the Initial Term due to the Customer’s breach, the Customer must
pay an early termination fee equal to the monthly subscription fee multiplied by the number of months
remaining in the Initial Term.
The Early Termination Fee represents the remaining monthly subscription fees for the unexpired part
of the Initial Term. The parties acknowledge that the monthly subscription fee includes the cost of
leasing the Equipment, installation, activation, monitoring service and other costs incurred by SECOM
Smart in providing the Services.
The Early Termination Fee is payable together with all outstanding Fees accrued up to the termination
date.
If the Customer disputes an invoice, the Customer must notify SECOM Smart before the payment due
date. The Customer must pay the invoice by the due date notwithstanding the dispute. If SECOM
Smart determines that an amount has been incorrectly charged, SECOM Smart may credit or refund
the relevant amount.
If any amount is not paid by the due date, SECOM Smart may charge interest on the overdue amount
at the rate stated in the Quotation or, if no rate is stated, at 3% per month calculated daily from the
due date until payment is received.

SIGNAL TREATMENT PROCEDURE

When the alarm system is armed and the Control Centre receives a Signal from the Equipment at
the Site Address, SECOM Smart will use reasonable endeavours to contact the Customer and/or
Keyholders using the contact details provided by the Customer.

SECOM Smart may make up to three (3) rounds of telephone contact attempts to the Customer
and/or Keyholders.

SECOM Smart will inform the Customer and/or Keyholder of the Signal received and any
information reasonably available to the Control Centre from the alarm system.

Except for Duress Signals, SECOM Smart will request police assistance or other Emergency
Services only upon the request of the Customer or Keyholder, unless SECOM Smart is required by
law to do so.

If the Control Centre receives a Duress Signal, SECOM Smart may immediately request police
assistance or other Emergency Services without first contacting the Customer or any Keyholder.
SECOM Smart is not responsible for determining whether a Signal is a false alarm, whether an
emergency has occurred, or whether Emergency Services should attend the Site Address.

The Customer is responsible for ensuring that at least two Keyholders are available and contactable
at all times and that SECOM Smart has current contact details for each Keyholder.

If Emergency Services attend the Site Address and impose any charge, fine or fee, the Customer
must reimburse SECOM Smart or pay such amount directly, as applicable.

SERVICE SUSPENSION, SITE VACATION AND RELOCATION

The Customer may request SECOM Smart to suspend the Services during renovation works or other
temporary circumstances affecting the Site Address. Any suspension is subject to SECOM Smart’s prior
written approval.

Unless SECOM Smart agrees otherwise in writing:

(a) the suspension period must not exceed twelve (12) months during any Agreement Term;

(b) the Initial Term or renewal term will be extended by the same period as the suspension period; and
(c) any suspension fee stated in the Quotation or notified by SECOM Smart will apply.

SECOM Smart may suspend the Services if;

(a) the Customer fails to pay any Fees when due;

(b) the Customer fails to maintain the required Communication Link or power supply;
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10.4

10.5

10.6

10.7

1.

12

12.1

(c) the Equipment is damaged, misused, tampered with or unable to transmit Signals;

(d) SECOM Smart is unable to provide the Services due to Force Majeure or matters outside its
reasonable control; or

(e) the Customer is otherwise in breach of the Agreement.

SECOM Smart may charge a reconnection, reactivation or technician attendance fee for resuming
suspended Services.

The Customer must not vacate, transfer possession of, or relocate from the Site Address without giving
SECOM Smart prior written notice.

If the Customer vacates, transfers possession of, or relocates from the Site Address, the Customer
remains liable for all Fees and the Early Termination Fee unless SECOM Smart agrees in writing to
transfer the Agreement to a new occupier or relocate the Services to a new site.

If SECOM Smart agrees to relocate the Services, the Customer must pay all applicable removal,
reinstallation, recommissioning, reprogramming, transport, labour and related charges. The Agreement
will continue, subject to any agreed changes required for the new site.

WARRANTY

Subject to this Clause, SECOM Smart will repair or replace Equipment hardware that becomes
faulty due to normal wear and tear during the applicable warranty period as stated in the Quotation.
The warranty covers the repair or replacement of faulty Equipment hardware only.

Consumables are not covered by warranty and are chargeable. Consumables include batteries and

any other items that are consumed, depleted or require periodic replacement during the use of the

Equipment.

The Customer must pay SECOM Smart’s applicable transport, labour and site attendance charges

where SECOM Smart activates a technician to attend at the Site Address to inspect, repair or

replace faulty Equipment, including faulty Equipment caused by normal wear and tear.

The warranty does not cover:

(@) Consumables, including batteries;

(b) loss, theft or disappearance of Equipment;

(c) damage, fault or failure caused by misuse, negligence, accident, vandalism, pests, animals,
water, fire, lightning, power surge, faulty power supply, Force Majeure or any event outside
SECOM Smart’s reasonable control;

(d) damage, fault or failure caused by any unauthorised repair, modification, relocation, opening,
tampering or interference with the Equipment;

(e) damage, fault or failure caused by the Customer’s Communication Link, internet service, mobile
network, telephone line, power supply or other third-party service;

(f) cosmetic damage that does not affect the operation of the Equipment; and

(g) emergency attendance or attendance outside Normal Working Hours, unless SECOM Smart
agrees otherwise in writing.

Any repair, replacement, service attendance or work outside the scope of this warranty will be

treated as an additional service and charged at SECOM Smart’s prevailing rates.

SECOM Smart does not guarantee that replacement parts, repair facilities or equivalent Equipment

models will be available at all times. SECOM Smart may replace faulty Equipment with the same

model or with another model of similar functionality.

If installation work performed by SECOM Smart becomes defective within ninety (90) days from the

date of installation due to SECOM Smart’s workmanship, SECOM Smart will rectify the defective

installation work during Normal Working Hours.

CUSTOMER ACKNOWLEDGEMENTS AND LIMITATION OF LIABILITY
The Customer acknowledges that:

(a) the Equipment and Services are intended to reduce risk but cannot prevent, detect or stop all
incidents, including fire, flood, burglary, robbery, intrusion, medical emergency, personal injury
or other emergency;

(b) SECOM Smart does not guarantee that the Equipment or Services will detect, prevent or avert
any incident or loss;

(c) the Agreement is not an insurance policy and SECOM Smart is not an insurer;

(d) the Customer is responsible for obtaining any insurance it requires for the Site Address, its
property, business, occupants and activities;
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12.2

12.3

12.4

13.

13.1

14,

14.1

14.2

14.3

14.4

(e) Emergency Services are independent third parties and SECOM Smart does not control or
guarantee their response, attendance, timing, actions or omissions;

(f) the Equipment and Services may be affected by power failure, Communication Link failure,
network outage, interference, equipment fault, customer error, Force Majeure or other matters
outside SECOM Smart’s reasonable control; and

(g) SECOM Smart may use subcontractors, suppliers, vendors or licensors to provide or support
the Services.

To the extent permitted by law, SECOM Smart’s total cumulative liability arising out of or in

connection with the Agreement, whether in contract, tort, negligence, statute or otherwise, will not

exceed the total monthly subscription fees paid by the Customer to SECOM Smart in the twelve

(12) months immediately before the event giving rise to the claim.

To the extent permitted by law, SECOM Smart will not be liable for any indirect, consequential,

special, punitive or economic loss, loss of profits, loss of revenue, loss of business, loss of data,

loss of goodwill or loss of opportunity.

Nothing in the Agreement limits or excludes any liability that cannot be limited or excluded under

applicable law.

INDEMNITY

The Customer must indemnify SECOM Smart, its related corporations, officers, employees, agents

and contractors against any loss, damage, liability, claim, fine, penalty, cost or expense arising

from:

(a) the Customer’s breach of the Agreement;

(b) the Customer’'s misuse, unauthorised use, tampering, relocation or interference with the
Equipment;

(c) inaccurate, incomplete or outdated information provided by the Customer, including Keyholder
details;

(d) the Customer’s failure to maintain the required Communication Link or power supply;

(e) any act or omission of the Customer, its occupants, employees, representatives, agents, users
or Keyholders;

(f) any charge, fine or fee imposed by Emergency Services due to attendance at the Site Address;
or

(9) any claim by a third party arising from the Customer’s use of the Equipment or Services, except
to the extent caused by SECOM Smart’'s negligence, wilful misconduct or breach of the
Agreement.

TERMINATION AND CONSEQUENCES OF TERMINATION

Either party may terminate the Agreement at the end of the Initial Term or any renewal term by

giving at least thirty (30) days’ written notice before the end of the then-current term.

SECOM Smart may terminate the Agreement by giving written notice to the Customer if:

(a) the Customer fails to pay any Fees when due and does not remedy the failure within fourteen
(14) days after notice from SECOM Smart;

(b) the Customer breaches the Agreement and does not remedy the breach within fourteen (14)
days after notice from SECOM Smart;

(c) the Customer becomes bankrupt, insolvent, wound up, dissolved, placed under receivership,
judicial management, liquidation or any similar process;

(d) SECOM Smart is unable to provide the Services due to Force Majeure, legal, regulatory,
licensing, technical, safety or operational reasons;

(e) the Customer fails to maintain at least two Keyholders;

(f) the Customer behaves in a threatening, abusive, violent or inappropriate manner towards
SECOM Smart’s personnel, contractors or representatives;

(g) the Customer withdraws any consent required for SECOM Smart to provide, administer, bill,
monitor or support the Services; or

(h) the Customer vacates, transfers possession of, or relocates from the Site Address without
SECOM Smart’s prior written agreement.

SECOM Smart may terminate the Agreement for convenience by giving thirty (30) days’ written

notice to the Customer.

Upon expiry or termination of the Agreement:

(a) SECOM Smart may stop providing the Services;
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15.

15.1

15.2

15.3

16.

16.1

16.2

16.3

16.4

16.5

17.

17.1

(b) the Customer must immediately pay all outstanding Fees and, where applicable, the Early
Termination Fee;

(c) the Customer must provide SECOM Smart with safe access to decommission and remove the
Equipment;

(d) the Customer must stop using any SECOM Smart app, web portal, software, account, decal,
signage or materials; and

(e) clauses intended to survive expiry or termination will continue to apply, including payment,
ownership of Equipment, limitation of liability, indemnity, personal data, intellectual property,
confidentiality, governing law and dispute resolution.

PERSONAL DATA AND MARKETING CONSENT

The Customer consents to SECOM Smart collecting, using, disclosing and processing personal
data relating to the Customer and, where applicable, the Customer’s directors, officers, employees,
representatives, agents, occupants, users and Keyholders for the following purposes:

(a) assessing the Customer’s application for the Services and creditworthiness;

(b) providing, administering, maintaining, supporting and improving the Services;

(c) installing, testing, commissioning, monitoring, = maintaining, repairing, replacing,
decommissioning and removing the Equipment;

(d) contacting the Customer and/or Keyholders in connection with Signals, alarms, service matters,
billing, payment, account administration and emergencies;

(e) collecting Fees and enforcing SECOM Smart’s rights under the Agreement;

() complying with applicable laws, regulations, court orders, requests from law enforcement
authorities, Emergency Services or public agencies;

(9) recording, using and disclosing telephone calls, communications and service records for service,
training, quality assurance, dispute resolution, emergency-response and evidential purposes;
and

(h) sending marketing communications, promotions, service updates, event invitations, special
offers and information on products and services offered by SECOM Smart and its related
companies.

The Customer represents and warrants that it has obtained all necessary consents from its directors,

officers, employees, representatives, agents, occupants, users and Keyholders for SECOM Smart

to collect, use, disclose and process their personal data for the purposes set out in this Clause.

The Customer acknowledges that withdrawal of consent for any purpose required to provide,

administer, bill, monitor or support the Services may affect SECOM Smart’s ability to provide the

Services and may constitute a ground for suspension or termination of the Agreement.

INTELLECTUAL PROPERTY AND CONFIDENTIALITY

All intellectual property rights, proprietary information, software, documentation, drawings, designs,
specifications, know-how, trademarks, copyright and other materials relating to the Equipment and
Services remain owned by SECOM Smart or its licensors.

The Customer does not acquire any ownership rights in the Equipment, software, documentation or
proprietary information except for the limited right to use them for the Services during the Agreement
Term.

The Customer must not, and must not permit any person to, copy, modify, reverse engineer,
decompile, disassemble, tamper with, clone, reproduce, publish, transfer, commercially exploit or
create derivative works from the Equipment, software, documentation or proprietary information.

The Customer must keep confidential any non-public information relating to the Equipment, software,
installation, configuration, operation and Services, and must not disclose such information without
SECOM Smart’s prior written consent.

The Customer must promptly notify SECOM Smart if it becomes aware of any unauthorised use,
disclosure, copying, tampering, interference or infringement involving the Equipment, software or
proprietary information.

GENERAL TERMS

Waiver: A failure or delay by SECOM Smart to exercise any right or remedy does not operate as a
waiver of that right or remedy.
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17.2

17.3

17.4

17.5

17.6

17.7

17.8

17.9

Severability: If any provision of the Agreement is invalid, illegal or unenforceable, that provision
will be severed to the extent necessary and the remaining provisions will continue in force.
Assignment: The Customer must not assign, transfer or novate any rights or obligations under the
Agreement without SECOM Smart’s prior written consent. SECOM Smart may assign, transfer or
novate its rights or obligations under the Agreement to any related corporation, successor, assignee
or service provider by giving notice to the Customer.

Subcontracting: SECOM Smart may appoint subcontractors, suppliers, vendors or licensors to
perform or support any part of the Services, but SECOM Smart remains responsible for the Services
subject to the terms of the Agreement.

Notices: Notices under the Agreement must be in writing and may be delivered by hand, post,
email, SMS or any other method stated in the Quotation. A notice is deemed received: (a) if
delivered by hand, at the time of delivery; (b) if sent by post, seven (7) days after posting; (c) if sent
by email, when sent, unless the sender receives an automated delivery failure notice; and (d) if sent
by SMS, when sent, unless the sender receives a delivery failure notice.

Governing Law and Jurisdiction: The Agreement is governed by the laws of Singapore. The
parties submit to the exclusive jurisdiction of the courts of Singapore.

Dispute Resolution: The parties will first attempt in good faith to resolve any dispute by
consultation and negotiation before commencing legal proceedings, except where urgent injunctive
relief, debt recovery or enforcement action is required.

Third-Party Rights: Except for SECOM Smart’s related corporations, assignees, subcontractors,
suppliers, vendors and licensors, a person who is not a party to the Agreement has no right to
enforce any term of the Agreement under the Contracts (Rights of Third Parties) Act 2001.
Amendment of Terms and Conditions: SECOM Smart reserves the right to amend, vary, modify,
update or replace these Terms and Conditions at any time without prior notice to the Customer.
Any such amended Terms and Conditions shall take effect from the date specified by SECOM
Smart or, if no date is specified, upon publication or issue by SECOM Smart. The Customer’s
continued use of the Services after such amendment shall constitute acceptance of the amended
Terms and Conditions.
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